Al Smart camera manual

01 Download and Install APP, Register

Scan QR code or
Search “TuyaSmart” or “SmartLife” from
APP Store or Google Play.
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1) Enter your email address to register your account, enter the verification code,

and then set your password.

A Verification code emails may be collected in Junk Email.

Find the verification code sent by Tuya

02 Be prepared

1) The phone needs to be connected to a 2.4Ghz wifi network, and the Bluetooth
function and location permissions of the phone need to be turned on.
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2) Power on the camera, then reset the camera and wait for the camera to start again.

1 Power on the camera and wait for it to boot up;

2 Find the reset hole, Insert the tool, and long press the reset button inside to
reset the camera.

03 Add device by bluetooth search
1 Click “Add Device”, and wait for Bluetooth to search. Then click on the camera
device that appears and click Next.

2 The app will automatically obtain the connected wifi SSID, then enter the wifi

password and click NEXT.
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04 Add device by QR Code scan
1 Click “Add Device - Camera & Lock - Smart Camera (Wi-Fi)”, Switch to QR code for

camera in the upper right corner of the page, click NEXT;

2 Click NEXT, make sure the APP obtains the correct wifi name, enter the wiif

password, and click NEXT.
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Enter Wi-Fi Information
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3 Aim the camera lens at the QR code on the phone screen, try to move the phone
slowly so that the camera can read the QR code, and when you hear the
successful scan prompt tone, click NEXT.
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How to insert a memory card
1 Push the camera pan upwards

2 Adjust the direction of the memory card so that the contacts of the memory card
face upwards, and then insert it into the memory card slot;

Share Device
Share the device with another account.
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Motion Detection

Motion detection Alarm:
When there is a moving object, the alarm is triggered and the sensitivity can be set.

Motion tracking:
When there is a moving object, the pan/tilt rotates to follow the object.
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Storage Setting
When using it for the first time, you need to format the memory card.
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If the memory card cannot be recognized, please make sure it's class 10 or
/1\\ U1 standard SD card below 128G.U3 standard SD card is better,
please format the memory card to FAT32 on the computer then format on camera again.

Recording settings
1 Local Recording:
Recording video and audio to the camera's memory card.

2 Recording Mode
Event Recording: The video process of recording a specific event or activity.
Non-Stop: 7/24 7*24 non-stop recording.
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Private Mode

Privacy Mode:
Put the camera into sleep mode.

4 Security Camera GMP

Private Mode

Turn on the camara

QA
Q1: Why doesn't my
A1: Please try using a different power supply to see if the camera works properly.

start after cc ing to the power supply?

Q2: Why can’t my camera enter WiFi connection mode?

A2: You can try replacing the power supply and resetting the camera. After plugging

in the power, the camera will automatically rotate, so please reset it after the rotation is
complete. The reset hole is located near the SD card slot; use a pin to gently press the
reset button for 6 seconds (like a spring button).

Q3: Why can't my camera connect to WiFi?

A3: Please ensure your WiFi is 2.4G, as the camera only supports 2.4G WiFi and not 5G
WiFi. Also, make sure your WiFi account and password are simple and do not contain
special characters. Finally, you can try using another phone to create a hotspot to check
if the camera can connect, ensuring there are no restrictions or encryption on your router.

If you have any questions, please feel free to let us know.
We will do our best to assist you. If the item is defective,
we will arrange a replacement or refund to resolve the issue.
Please do not open a dispute initially; we will respond within 24 hours.



